
 

 

THE GRIEVANCES REDRESSAL CELL 
 

The Grievances Redressal Cell (GRC) is responsible to settle any type of grievances raised by the 

students,teachers and non-teaching staff of the college. The committee is also authorized to initiate suo 

moto proceedings. It sometimes functions in tandem with the Discipline Committee and the Internal 

ComplaintsCell,dependingonthe natureofthe complaint,andmembership of thesethreemightoverlap. 

 

S. No.  Name  Designation  Position  

1. Dr. Shilpi Sarna Director, Lloyd Institute of 

Management & Technology 

Convenor 

2. Dr. Rajeev Kumar Saxena Associate Professor Member 

3. Mr. Pradeep Kumar Barthwal Associate Professor Member 

4. Prof. Vandana Arora Sethi Group Director External Member 

5. Dr. Lalit Kumar Tyagi Professor, Lloyd Institute of 

Management & Technology 

(Pharm) 

External Member 

6. Mr. Manohar Thairani President, Lloyd Adjudication Authority 

 

Scope 
 

 The Grievance Redressal Committee shall consider only individual grievances of specific nature 

ofstaff and students of the Institute raised individually by the concerned aggrieved employee/ 

studentofthe Institute. 

 The Grievance Redressal Committee shall not consider any grievance of general applicability or 

ofcollectivenature ofraised collectivelybymore thanoneemployee/student. 



 Afterreceivinganyapplication,theCommitteewilldecide onthemeritofcaseregardingscope 

offurtherdiscussion. 

 
Procedure, Periodicity and Attendance at meetings: 

 

 The Grievance Committee will meet as and when required. However, if necessary, it may 

meetmore frequently at the instance of the Convenor or at the request of the other members to 

discussthevariousissuesreceived. 

 At leastthreemembersoftheGrievanceCommitteeshallbepresentinameeting. 

 IfamemberoftheGrievanceCommitteeisconnectedwiththegrievanceoftheaggrievedindividual,thecon

cernedmemberoftheGrievanceCommitteeshallnotparticipateinthedeliberationsregardingthatindivid

ual's case. 

 If the aggrieved person happens to be a member of the Grievance Committee, then he/she shall 

notparticipate in the deliberations as a member of the Committee when his/her representation is 

beingconsidered. 

 The Grievance Redressal Committee shall consider all grievances submitted in writing by 

anindividual member of the Institute regarding employment/ association, working conditions and 

anyotherallegedinjusticedonetoanemployee/studentwhiledischarginghis/herdutiesattheInstitute. 

 
Procedure of Submitting Grievance: 

 

 Theaggrievedmembershallsubmithis/herpetitiontotheConvenor,GrievanceRedressalCommitteeina 

sealedenvelopemarked "confidential",alongwith supportingdocuments. 

 ThesamecanbesubmittedonlinethroughtheGrievanceRedressallinkgivenontheInstitute’swebsite. 

 
Mechanism of Redressal: 

 

 The Grievance Redressal Committee shall study the petition/ application and after looking into 

therelevant documents discusswith persons/departmentsconcerned. 

 The Grievance Redressal Committee may mediate between the complainant and defendant 

againstwhom the complaint has been made, if required, and the aggrieved person may take back 

thecomplaint. 

 The Committee shall submit its recommendations and report to the Director as expeditiously 

aspossible,but inno caseisto takemorethanthree monthsofthe dateofpetition/application. 

 In case of any difficulties, the Grievance Committee shall have discussion with the Director 

beforeadecision is taken. 

https://lloydpharmacy.edu.in/student-grievance-form.html


 The Group Director, as far as possible, shall be guided by the advice of the Grievance 

RedressalCommitteeunlesstherecommendationsofCommitteeviolatebasicrulesandnormsoftheInstit

ute. 

 Aftertherecommendationsaresubmitted to theGroupDirector,the finalsettlementof 

anygrievanceshallbemade withinareasonableperiod(normallynot exceedingtwo weeks). 

 The decision of the Group Director shall be final and binding to all involved. Any dead-lock 

shallberesolved bytheGroup Director. 

 In case of false and frivolous complaint (if proved), the Grievance Redressal Committee 

willrecommendCompetentAuthorityto takeappropriate actionagainstthecomplainant. 

 
 


